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Tailor made service

Customization for your specific needs
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CARLO ERBA  Reagents, well known
manufacturer of chemicals for more than
150 years with 2 production sites located
in France, is at the service of its
customers to meet their
expectations by respecting
their requirements and
constraints.

CARLO ERBA Reagents has become for several

years THE specialist of the Tailor made

service for Industry and Laboratory.

We are tailoring our production tool and

quality know how to your specific
needs.

Each customer has issues
that may  require the
implementation of dedicated
solutions. Indeed, request are
numerous and unique. Our expertise in
various steps of the product value chain
allows us to give you an answer to your
specific needs.

The proximity and
experience of our Quality,
Production and Logistics teams
enable us to work with you to find the
most suitable solution and make CARLO
ERBA Reagents your partner in choice.




SPECIFIC PURITY

According to your requirements CARLO ERBA Reagents can work on the
purity of its regular products :

CUSTOM MIXTURES

CARLO ERBA Reagents can produce for you all kind of solutions or mixtures
for various applications from 2.5L to several tons. This service allows you to
save time, to reduce risks associated with the preparation of these solutions,
and to receive a record label and safety data conform to current legislation.

m Batch selection

m Distillation

m Purification

m New source

m Impurities identification

m Specific solution mixtures (organic or aqueous)

m Buffered, acidified phases

m Analytical preparative and mobile phases

m Reagents for biotechnology

m Titrated solutions

m Reagents for on-line analysers like TOCmetres or silicemetres
m Standards for AAS, ICP, ICP-MS mono or multi-elements

CUSTOMER NEEDS SUPPLIERS

v Worldwide suppliers v Price
v Quality v Delivery

v CAS number v Product name
v Purity v Quantity

PURIFICATION

CARLO ERBA Reagents provides expertise with over 150 years of experience
in the purification of your chemical products, custom recycling of your high
purity solvents, grinding for powder.

m An initial technical study to validate project feasibility and establish your
quotation is done.

m A pre-production trial is then carried out.

m Your products are received in drums, reusable stainless steel drums or
disposable containers.

m They are purified or recycled according to your specifications and dispatched
in the packaging of your choice, accompanied by their certificate of analysis.

LOGISTIC DOCUMENTATION

v Selected logistics partners
v On-time delivery
v Custom clearance
v Ordering streamlined

v Paperwork v Currency exchange
v REACH-IT v VAT
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SAFETY STOCKS

CARLO ERBA Reagents can keep a safety stock
for you to palliate any unfortunate events and to
avoid the storage of large quantity of chemicals
in your facility.




Our quality assurance
system is based on risk
management of technical
systems and production
sites, qualification of
facilities adapted to our
business, process control,
cleaning procedures and
analytical methods.

Independent of the
production, the quality
department manages the
documentation, the
control of the recordings, the
traceability, the internal
audits, the change control,
the periodic monitoring
of the indicators and the
continuous improvement.

With its extensive knowhow, the CARLO ERBA
Reagents Quality Control team can not only
manage and deliver the required tests
needed for your product but also follow the
requirements of your own test laboratory.

In order to always be in tune with the needs

of the Pharmaceutical Industry market and 0 .
y ol

to provide the best service from a quality 7
point of view, we have been inspected and >
received the ANSM certification for e

excipients for our 2 production sites.
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CUSTOM PACKAGING

Produced regularly or following a custom request, we pack your chemicals
in the container of your choice and then test it in accordance with the
requirements of our quality system.

m Bottle, barrels, bucket with total
opening, reusable container in
polypropylene, glass, stainless steel,
metal, from a few millilitres or
milligrams to several tons.

m Inorganic or organic products, solid
or liquid.

m Custom labelled, preweighing,
pre-proportioning.

SHUTTLE SERVICE

Stainless steel returnable containers to optimize solvent quality and
the management of packaging waste

= Improved safety ﬁ
‘ Cliente \
m Quality preserved m Efficient logistic

DELIVERIES IN LARGE VOLUMES

The solvents you used in large quantities can be delivered in IBC and
tankers from 500 to 30 000L. The product type and usage determine the
type of IBC of the material.

m Environmental
impact

Such deliveries will include:

m Certificate of analysis of the container
m Representative sample delivered with
the IBC under request

m Computerized tracing of the
maintenance and transport

m Full traceability of the product




CARLO ERBA Reagents

Your partner in choice
for laboratory and industry

With dedication, competence and experience, CARLO
ERBA Reagents strives to be the right "partner in choice”
offering products of certified quality to professionals
involved with Research, Healthcare and Industry.
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TEL. +33 2 32 09 20 00
FAX + 33 2 32 09 20 20
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